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Objective
Apply current MBA training along with existing Project Manager experience, PMP certification and broad background to lead a service industry provider toward increasingly consistent, efficient and measurable attainment of company or client goals

Summary of Qualifications
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PMP-certified from Project Management Institute; delivering solutions to global markets
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Fluent in Spanish and English; powerful writer and presenter; exceptionally true listener
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Trained and experienced in diplomatic relations; many trips to Brazil and Spanish-speaking nations
[image: image4.png]



Publishing information (both self-developed work and assistance with publishing works of others)
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Shows responsiveness and follow-through to be dependable in professional and personal matters

[image: image6.png]



Customer champion; defined new, high standards of customer support at HP’s software packaging
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Life-long learner with ability to recognize strategic goals and implement within timeline
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Demonstrates clarity, cultural sensitivity and enthusiasm in driving projects
Education
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Masters in Business Administration, Colorado State University, 
expected in 2006
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Business Economics for the World Market (BG635)
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Leadership and Motivation (BG620)
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Organizational Communication and Negotiations (BG625)
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Information Management (BG630) 
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Certified Project Management Professional (PMP), Project Management Institute, 
2003
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Masters in Computer Science, College of William and Mary, 
1995
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Masters in Theological Studies, Wesley Theological Seminary
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Bachelor of Arts (Public/International Affairs), The George Washington University
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Internship at Organization of American States, Quincentennial Program
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Junior Year Abroad Program (12 months in Lima, Peru)
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Latin American Studies and Secondary Field of Study (Minor) in Spanish

Chronological Work History

EchoStar Satellite, L.L.C., Cheyenne, Wyoming



Program Manager II
2003 – 2005
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Bridged communication gap for requirements verification of database objects
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Investigated and reported on regulations associated with OEM/business travel to Mexico 
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Documented introductory and intermediate approaches to screen captures on PCs
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Shepherded operations teams in documentation of over 250 business processes
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Recommended key components for implementation of Program Management Organization
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Documented/supported training of user community for Postgres-based web application
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Communicated interdepartmental requirements of EchoStar with Telsec device vendor
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Designed Relational DB System to manage WAN-based signal monitoring system equipment
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Researched pros/cons of various open source software systems to manage remote devices

Colorado Christian University, Fort Collins, Colorado



Associate Professor
2003
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Organized and hosted guest lecture by Peruvian entrepreneur and accounting executive
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Enhanced delivery of business courses by supporting adoption of online classroom

Hewlett-Packard Company, Englewood, Colorado & Rockville, Maryland



Systems Engineer
2000 – 2002
[image: image32.png]



Researched/recommended best options for customer financing packages for $M systems
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Identified conflict between customer and software vendor expectations, recommended a solution and led communication between HP and vendor to solve $2M problem
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Guided AT&T Broadband through evaluation of strategy based on open source software
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Explained advantages of new purchase vs. demo system vs. lease vs. experienced systems

Hewlett-Packard Company, Fort Collins, Colorado



Software Engineer
1995 – 2000
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Collaborated with partners in California and Asia for improvements in technical support
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Transformed support role for Software Distributor from “slow to respond” to problems and issues to “quick response and proactive” in solving problems & anticipating issues
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Produced, directed and wrote script for 30-minute training video to improve patch quality
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Audited and corrected localization tables for Software Distributor messages in multiple languages, documented testing process and trained successors
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Reduced workstation global supply chain risk by pooling many markets into single supply
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Invented GeoCustoms solution to solve international deployment problem; won patent

College of William & Mary, Fort Eustis, Virginia




Database Developer & Teaching Assistant
1993 – 1995
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Developed FoxPro database, interface, and reports for Macintosh, DOS and Windows platforms, enabling compliance tracking at Environmental & Hazardous Waste facilities
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Instructed college students in lab work for spreadsheet, database & word processing programs

New Kent Public Schools, New Kent, Virginia



Spanish Teacher
1991 – 1992
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Implemented class plans and instructed/evaluated secondary school pupils in Spanish

Recognition
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Gift certificate from Echostar Compression Department for helping restore Puerto Rico, 
2004
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Teamwork certificate from Brent Gale, Vice President of Echostar Satellite LLC, 
2003
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Drive The Future Award (Production of Patch Klatch 2 training video), 
1999 
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Ace of Diamond Award For Excellence, 18 total, 
1995 – 2000
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U.S. Patent for localization process (GeoCustoms), 
1999 
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Toastmasters International (Certified Toast Master), 
1999 
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Authored "Packaging for Multistream." Enterprise Solutions magazine: March/April 
1999 
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Professional License to teach Computer Science & Spanish

Business Skills
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Microsoft Project, Office, Excel, Word, Visio, PowerPoint, Access, Outlook, Explorer
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Online, database systems: Oracle, eCollege, Dot Net Nuke, Zope/Plone, SQL queries, XML format, 4GL
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Operating Systems (Linux, HP-UX, Windows XP, Windows 2000, Windows NT, Macintosh)
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Fluent reading, writing, speaking and translating Spanish and English; presentations
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Leading team discussions, requirements/design/code/test reviews
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Internationalization (I18N), Localization (L10N), cultural appreciation and awareness
Interests and Activities 
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Experiences throughout Peru, Chile, Argentina, Uruguay, Brazil, Nicaragua and Costa Rica
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Personal mentor (like a “Big Brother”) to son of Salvadoran single mom in Washington DC
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Project manager for restoration of playground equipment in Peruvian orphanage
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Assistant coach and fundraiser lead for boys’ little league baseball team
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Photographer (using both digital and 35mm film) and graphic artist[image: image64.png]



