
May 18, 1999"'

( j~ John Abegg
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Dear Mr. Abegg:

It is our pleasure to inform you that David Mullaney has successfully completed the
first section of the Toastmasters International Communication and Leadership

Program.

The Communication and Leadership Program is a training program designed to help
participants improve their speaking and leadership skills in a club environment. To
fInish the program, participants must complete a series of rigorous assignments
which provide instruction and practice in the basic techniques of public speaking .
Participants also learn to offer constructive evaluation of others' efforts, and they
have the opportunity to serve as club leaders. Since the program is self-paced, those
completing the program show a high degree of self -motivation and a strong interest
in self- improvement.
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'oastmaster Mullaney will benefit you as an employer .
Participation in the Toastmasters program involves working and communicating
with people from a wide variety of professions and vocations. Through such

..wareness of the business and professional
They increase their self -confidence and

interaction, particIpants gaIn a valuable a
community in which they live and work.
understanding of others, and they become better listeners, thinkers and leaders .
These skills help them become more effective in their work environment.

We know you will be pleased to learn of this recognition and to make note of this
important development in the life of Toastmaster Mullaney.

Sincerely,

~~

Terrence J. McCann
Executive Director
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